CHREOS SERVICE PACK 17

Service pack 17 contains a small number of altered features and three significant new ones.

General warning:  Do not install this service pack while you have any parked transactions.
New & Changed Features

General

1. Dual monitor support has been enhanced but there are still some forms needing to be centred on one screen.


2. All EOP screens now show the following details

Current Period Date, Start Date and End Date, New Period Start and End Dates
            and the date and time of the last EOP Process including who performed the roll.


3. Can now click on the Grid header "Name" for Client and Stock items and sort by that field in a number of places.  (Previously had to click on sortcode)


Clients
1. The custom drop down in Dr Invoicing is now in alpha order.


2. The client period cannot be rolled ahead of Sales date.  This stops users entering old invoices from POS.


3. We are releasing “Packing slips” with this service pack.  Please note that there is still some functionality to come, and detailed documentation will follow in a few days.  You will find screens about Packing slips as follows:

· Packing slips tab on the Clients tab under Maintenance | Printing setup.

· Print | Transactions |Packing slip presents a dialogue very similar to the one for printing invoices

· Clients | Packing slip opens up the Debtor Invoice screen but with Packing slip selected.  You can switch between the two.

· Clients | Convert | Packing slip(s) to Invoice provides the mechanism for moving one or many packing slips to an Invoice.

A notable omission is the ability to see packing slip details from within Client management.

We invite feedback on other features and functionality that should be added with packing slips.  In particular whether items on a packing slip should be able to be cancelled or back-ordered in the way that they can not be in Invoice – effectively turning it into a Picking slip as well.
     


Creditors

1. The New price button in Inwards goods is now more accurate when using GST Exclusive items.


2. Creditors’ End of Period roll has been revived and is available under the Creditors menu.


Point of Sale

1. 
POS to Invoice was allowed even if the sale date was behind client date.  This is no longer the case as the client date can not get ahead of the Sale date.

Branches

1.
You can now view stock levels of other branches while entering debtor invoices.

Stock

1.
The menu option Print | Labels has been renamed to Print | Price labels.
3. “FindItem” is a new way of location stock items.  It is a single entry box with an image-less button on it that appears where you used to type in the ItemCode or ItemRef.  It looks and functions somewhat like a combo.

This has thus far been implemented in three places:  Debtor Invoice, Client order, and the new Jobs module.  Its implementation is effectively a user acceptability test.  IF the feed back is ok we will spread its implementation over the rest of Chreos as soon as possible.  We know that its behaviour is slightly “unexpected” in some places and welcome feedback when you encounter these occasions.

How to use it
It works just like the previous “Item Ref / Code” entry dialogue in that if you enter a correct code or ref and hit enter, or scan in correct data, it finds it and acts upon successful entry.

If the data you enter is incomplete and it fails to find the correct record then upon hitting Enter it will open up a grid-like dialogue with the record pointer on the closest match.  You can then continue entering and the pointer will continue to move to the closest match, or use the up and down arrows to move between records.

If you hit Enter you accept the record the pointer is on even if it isn’t an exact match for what you have entered.  If you hit Esc it clears the entry box and the record pointer will move back to the first record.  Hitting Esc when the entry box is empty closes the grid-like dialogue.

When the dialogue is open you can click on most of the column headers and change the order of the records and therefore the field that the partial search happens on.  Whatever order the records are in when the dialogue closes becomes the default order for partial searches while that form remains in use, and until another column is selected.

A new section has been added to the stock tab on Maintenance | Setup.  This allows you to configure how the dialogue works.  For each column that can appear in it you can specify how wide you want it to be.  Eg. This allows you to have a column extra wide or really narrow to match your typical data.  Setting a width to 0 means that it will not appear.  If there is no data showing when you first enter this page, go into Edit mode and press the Defaults button.

The other two options available on this screen are the default sort order for partial searches and the number of rows to be displayed when it opens.


Jobs

We are introducing the new Jobs module with this release.  It is not complete but many have been asking to see the progress we have made on it.  It is not expected that you will use it with business critical data.  We suggest that you create a practice company and have a look.  In fact we are very keen for feedback.  There is a new tab page in Maintenance | Setup, and the rest of it is under the Jobs menu.
